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Used clothing is bought and sold not only at used clothing stores and flea markets but also through a
variety of smartphone apps. For customers, the advantage of buying used clothing at a used clothing
store is the ability to interact with the store staff and thus feel secure about making purchases.
Consumers who are not passionate about used clothing as fashion or who are not accustomed to buying
and selling used clothes may feel uncomfortable visiting used clothing stores because these stores have
a unique atmosphere different from that of apparel retailers that sell new items. Therefore, in this study,
we conducted a questionnaire survey on methods for selling used clothing with the aim of promoting

reuse. In addition, we went to a used clothing flea market and interviewed customers to investigate the
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degree to which communication promotes the buying of selling of used clothing. Our study revealed
that what consumers want most is information and that people who do not normally buy used clothing

become more likely to do so when various information from the seller is included with the product.
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