) — 2 — SO EBEDO I HEEA: 71 —X
ThEFILDIRE

B8 EHME - SRA B2 - 418 ERRS

AL TR AR A RIREY

AR AR

JE PP ro

Author’s E-mail Address: m-aotani@shoin.ac.jp

Making Repeaters through the Weak-Tie, Maintaining Repeaters
by the Structure: Phase Shift Model for Managing Repeaters

AOTANI Michiyo', SAKATA Takafumi’, TAKEMURA Masaaki®

! Faculty of Human Sciences, Kobe Shoin Women’s University
2 School of Policy Studies, Chukyo University

3 School of Commerce, Meiji University

Abstract

HHE (2022) &, RFEAOBOLI S OBELZBEBLTH L WS A 7o) ¥ — 5% —
WHAETHI L%, EHEDTF VLR L. ThabbZhid, AABDLHR KB 2
FyrR—VEERLEZLSTHBOEL) ¥ — & — 2B TE % L) 3 L BB Sk
WETFTNVOHENPROENL I LR D ALREL, T0OUY vy 72 ERHTIUERD L) IR
%o BUGHO N % L DOW B R0 h % BIRIEASET L WRRBli it % JRATH 1238 L. & ZITHE
IO (552 ) 2 RHTOTH b, Z0 L XHHIEIZ, ZEZNPTHE? o
72D L) ZETHD, LIHDE, BEZNPRY L0 »bhbRiFiuE, 22
P OMOBEHDSFERZ LIZTERVRLTH L, B -5 —i3, BFsEHRO~
AVRAVIPERLRLOT, B (A VXY M) B ¥ -5 —FRETELD
ZNEMEFFEIT BNV BEZ L LENDH D, T Vo EROBDEI~ A Y 2~
POERIIINFETIILALEIN TV RV,

ZZTARTIZHR (2022) 25 L 720 2 90 2 RED D 7253 B ¥ — 5 —

Journal of Kobe Shoin Women's University, No. 4 (March 2023), 47-68.
PFARBE P BERFRFFERLEE No. 4 (2023 4F 3 J), 47-68.



48 Journal of Kobe Shoin Women's University No. 4 (March 2023)

DhFEE TN e <A T X Y b ABUEHIBIKIZO W TO ZEBOBE~ 4T 2 ¥ b B
MR A % B E L 720

In this paper, we develop a theoretical framework on the maintenance of repeat tourists (hereafter,
repeaters) that is related to findings originated by Aotani (2022). Aotani’s findings can forecast
how repeaters can be developed by Granovetter’s weak-tie theory. Using examples, Aotani (2022)
pointed out that one type of commitment education of university students can contribute to the
development of repeaters. This can also be regarded as a new type of model for developing
destination strategies that could yield repeaters without large-scale budgeted campaigns. Based on
Aotani’s model, weak-tie relationships among people at a destination provide travelers with a new
type of tourist experience, after which they recognize the value of the destination (sometimes,
seeing it as their second hometown) and visit there repeatedly. The theoretical issue is why some
destinations can develop and maintain repeaters. Without a logical understanding of why these
destinations succeed at doing both, other tourist destinations cannot learn how to do so. As the logic
regarding developing repeaters differs significantly from that regarding maintaining repeaters,
destinations that want to maintain repeaters should switch strategies from those they use to develop
repeaters. Because the phase-shift strategy of tourist management has rarely been discussed, we

developed a theoretical framework for such a strategy.
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